FAQ
1. How do I get to/from the event?
You are responsible for making your way to and from the event. Detailed directions and
public transit options are available on our website should you require them.
2. Will I have to complete a COVID-19 assessment survey prior to arriving at the event?
Yes, you will be sent via email a link with a survey to complete prior to your arrival at the
event space. Please do so in advance to ensure a speedy check-in and maximize your
time at the tasting.
3. What do I do when I arrive at the event?
Upon arrival, you will need to present your proof of double vaccination/ vaccine
passport to a member of staff and your completion of the COVID-19 assessment survey
will be verified. From there you will receive your booklet and tasting materials and be
brought through to the tasting room.
4. What COVID-19 protocols and precautions are in place?
We are following all provincial protocols for dining; including social distancing between
tables, mandatory mask wearing when not seated and below the maximum allowed
occupancy of the venue. In addition, all participants must show proof of double
vaccination and completion of a COVID-19 assessment survey prior to arrival. All

participants will be seated at their own table with the wines brought to their table for
tasting.
5. What is the policy on mask wearing considering it is a tasting event?
Masks must be worn at all times inside the venue unless seated.
6. Will I sit by myself or with other people during the tasting?
You will be seated at your own table, and properly distanced from other participants in
the tasting hall to maximize safety precautions.
7. How will I be able to taste all the amazing wines?
Each winery and wine will be numbered in your tasting booklet. You will be able to
select which wineries you would like to taste from in flights of all their wines on offer.
These will be ordered through a server designated to your section of the room and
brought to you to be poured by the server at your designated seat.
8. How long is the seated tasting?
The seated tasting is 1.5 hours long.
9. Who will I be able to speak to about the wines?
Some winery representatives will be on hand to pour and talk to the wines and
producer. If they are not available, the agent on record will be available to speak with
you and will come to your place directly. You will also be able to chat in a designated
space outside of the tasting hall should you choose to do so. Note: Masks must be worn
when not seated
10. Will food be served at the event?
Yes, we will be offering all participants a “bento box” style take-away meal that can be
enjoyed outside of the venue or in designated eating places.
11. Will I be able to chat with and connect with colleagues and friends?
Yes, there is a designated area to mingle at the venue that will be marked as such where
you can chat and catch up with colleagues, producers, and agents in attendance. Note:
Masks must be worn when not seated and social distancing measures will be in place.

